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Why this guide 
This guide helps you evaluate a visitor management solution objectively, considering usability, 

privacy, corporate image, operational efficiency and future scalability. 

User experience 

☐ Multi-language 

☐ Intuitive interface 

☐ Guided registration process 

☐ Visitor registration in under 30 seconds 

☐ Pleasant visitor experience 

Organization 

☐ Automatic notifications to internal hosts 

☐ Searchable visitor history 

☐ Reports and analytics 

☐ Badge management 

☐ Invitations, pre-registration and recurring visitor management 

Security & compliance 

☐ Privacy and GDPR compliance 

☐ Document signing management (e.g. safety documents, NDAs, company policies) 

☐ User-based data visibility 

☐ Backup 

☐ Data retention policies 

Customization 

☐ Company logo 

☐ Corporate colors 

☐ Custom fields 

☐ Registration workflow   
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Scalability 

☐ Cloud version 

☐ Multi-entrance / multi-site support 

☐ API 

☐ Dashboard with KPIs and analytics 

Questions to ask your software provider 
▪ How long does it take to get started? 

▪ Can I try the software for free? 

▪ How long does the configuration take? 

▪ If I decide to switch, can I export all my data? 

▪ How are software updates managed? 

Common mistakes to avoid 
▪ Choosing solely based on price 

▪ Sticking with paper or Excel out of habit 

▪ Overlooking privacy requirements 

▪ Underestimating the visitor experience Scegliere solo in base al prezzo 

Final checklist 

☐ Multi-language 

☐ Intuitive interface 

☐ Visitor registration in under 30 seconds 

☐ Graphical and functional customization 

☐ Privacy and GDPR compliance 

☐ Automatic host notifications 

☐ Visitor history and search 

☐ Reports and data export 

☐ Badge management 

☐ Multi-entrance / multi-site support 

☐ Cloud version 

☐ Easy configuration 

☐ Support and software updates 

Conclusion 
A good visitor registration solution improves organization, strengthens your company's image 

and enhances the visitor experience while reducing time, errors and administrative effort. 


